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25 September 2023 
 
 
 
To: Ms Julia Waddington-Powell 

Chief Executive 
South Australian Fire and Emergency Services Commission 

 
RE: South Australian State Emergency Service – 2022-23 Annual Report 
 
This annual report is provided to the South Australian Fire and Emergency Services 
Commission to meet the SASES’ statutory reporting requirements per s121 of the 
Fire and Emergency Services Act 2005 (the Act) and the requirements of the 
Premier and Cabinet Circular PC013 Annual Reporting. 
The SASES 2022-23 Annual Report includes the audited statements of account as 
required by s120 of the Act and is verified to be accurate for the purposes of annual 
reporting to the Commission. 
 

 
Chris Beattie 
Chief Officer 
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From the Chief Officer 

I am pleased to present the South Australian State Emergency Service’s 2022-23 
annual report. The agency manages a large volunteer-based emergency service that 
provides critical response and rescue services across the State to ensure the safety 
and resilience of all South Australian communities. 

It is the service’s mission to minimise the loss of life, injuries and damage from 
emergencies and natural disasters. The service’s remit as a volunteer- based 
emergency service is to exercise responsibilities as the State’s Control Agency for 
flooding, extreme weather and structural collapse and as a Hazard Risk Reduction 
Leader for extreme weather including storms and heatwaves. Operational functions 
include responding to floods and storms; assisting police, health, and fire services in 
dealing with any emergency; as well as assisting in carrying out prevention, 
preparedness, response and recovery operations and undertaking rescues. 

2022-23 was an exceptionally busy year for the service. Over the twelve months, the 
agency responded to over 10,780 requests for assistance to a wide range of 
incidents. Of these callouts, 78% were flood and storm related, while the remaining 
22% were for search and rescue, including road crash rescues, vertical rescues, 
marine rescue, land search and animal rescues as well as assisting South Australia 
Police (SAPOL), South Australian Ambulance Service (SAAS), South Australian 
Metropolitan Fire Service (SAMFS) and the South Australian Country Fire Service 
(SACFS). 

In 2022 a third consecutive La Nina event formed that resulted in record rainfalls 
across the upper Murray Darling Basin in NSW and VIC. The result saw River 
Murray flows reach major flood levels in December. Over five months the agency led 
the State’s response to the 2022-23 River Murray Flood between October 2022 and 
February 2023. This flood event was the largest since 1956, and the third highest 
flood ever recorded in South Australia, with an unprecedented number of impacted 
homes, shacks businesses and infrastructure. The flow rate at the South 
Australian/Victoria border peaked at 186GL per day on 22 December 2022, with 
approximately 4,000 hectares of agricultural land and 3,295 private residences 
affected over the course of the event. In excess of 1,100 km of roads were flooded 
and ferry crossings were progressively closed as flood waters rose. A Major 
Emergency Declaration was made under the Emergency Management Act 2004 
which remained in force for 80 days.  

Over the course of the event nearly half a million sandbags were distributed and 
hundreds of kilometres of permanent levee defences were prepared and upgraded. 
In a nation first, around 6km of DefenCell temporary flood barriers were deployed to 
protect critical infrastructure and high value community assets. Requiring a whole of 
community response, the agency received extraordinary support from a range of 
agencies including SAPOL, SAMFS, SACFS, Volunteer Marine Rescue, Surf Life 
Saving SA, Department for Environment and Water, SA Water, Department for 
Primary Industries and Regions South Australia, local councils, SA Housing 
Authority, Department for Infrastructure and Transport, SAFECOM, Bureau of 
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Meteorology, the Australian Defence Force and many other agencies, NGOs and 
private sector enterprises. Interstate assistance was received from NSW, QLD, VIC, 
WA, and the ACT. 

Despite the heavy operational tempo, agency programs continued with highlights 
including the completion of a new depot for the Strathalbyn SES Unit, establishment 
of the Copper Coast SES Unit and new Community Response Teams at Balcanoona 
and Wilpena.  

The agency also entered into a new community engagement partnership with NRMA 
Insurance and proudly supported the hosting of the AFAC 2022 Conference and the 
2023 Australasian Road Rescue Challenge.  

The South Australian State Emergency Service is blessed with highly dedicated, and 
well-trained volunteers and staff. Together they work towards our vision of delivering 
a reliable and trusted volunteer-based organisation, building safe and resilient 
communities. Their efforts in 2022-23 are testament to their dedication, compassion 
and commitment to the safety of all South Australians. 

 
Chris Beattie 
Chief Officer 
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Overview: about the agency 
Our strategic focus 

Our Purpose SASES is a volunteer-based organisation established by the Fire 
and Emergency Services Act 2005 as an agency of the Crown 
for the handling of certain emergency situations; and for other 
purposes. 
SASES exists to provide an emergency response capability that 
enhances community safety, minimises loss of life, injuries and 
damage from emergencies and natural disasters. SASES’ 
functions are to: 

• assist the Commissioner of Police in dealing with any 
emergency; 

• assist the State Co-ordinator, in accordance with the State 
Emergency Management Plan, in carrying out prevention, 
preparedness, response or recovery operations under the 
Emergency Management Act 2004; 

• assist the Chief Executive within the meaning of the South 
Australian Public Health Act 2011, in accordance with the 
Public Health Emergency Management Plan, in carrying out 
prevention, preparedness, response or recovery operations 
under Part 11 of that Act; 

• to assist the SA Metropolitan Fire Service and SA Country 
Fire Service in dealing with any emergency; 

• to deal with any emergency: 
o (i) where the emergency is caused by flood or storm 

damage; or 
o (ii) where there is no other body or person with lawful 

authority to assume control of operations for dealing 
with the emergency; 

• to deal with any emergency until such time as any other body 
or person that has lawful authority to assume control of 
operations for dealing with the emergency; 

• to respond to emergency calls and, where appropriate, 
provide assistance in any situation of need whether or not the 
situation constitutes an emergency; 

• to undertake rescues; and 
to perform any other function assigned to SASES by the Fire and 
Emergency Services Act 2005 or any other Act. 

Our Vision A reliable and trusted volunteer-based organisation building safe 
and resilient communities. 
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Our Values • Service 

• Professionalism 

• Trust 

• Respect 

• Collaboration & Engagement 
• Honesty & Integrity 

• Courage & Tenacity 

• Sustainability 

Our Goals 
and 
Objectives 

• Disaster resilient communities 
o Risks identified, understood and managed 
o Communities educated and prepared 

• Coordinated, well-managed emergency response 
o Emergency events/incidents responded to and 

managed effectively, efficiently and in a timely manner 
o Resilient information systems and resources 

• Sustainable, well-trained volunteer workforce 
o Volunteer workforce supported and sustained 
o Volunteers trained and prepared with skills required to 

respond 

• Ethical, well-managed agency 
o Effective governance systems in place 
o Values-based work culture embedded 
o Safe working environment maintained 
o Physical and human resources are well-managed 
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Changes to the agency 

During 2022-23 there were no changes to the agency’s structure and objectives as a 
result of internal reviews or machinery of government changes. 

Our Minister 

The Hon. Joe Szakacs MP is the Minister for Police, Emergency 
Services and Correctional Services. 
 

 

 

Our Executive team 

 

Chris Beattie is the SASES Chief Officer who has overall 
responsibility for the SASES and related elements of the 
State’s emergency management arrangements. He fulfils 
statutory appointments on the South Australian Fire and 
Emergency Services Commission Board and the State 
Emergency Management Committee. 

 

Liz Connell is the SASES Deputy Chief Officer, responsible for 
the strategic and day-to-day management of SASES 
operations, including prevention, preparedness, response and 
recovery activities.  She is responsible for the leadership and 
direct management of SASES operations at state and regional 
levels, Marine Operations, Training and Organisational 
Development, and is the line manager for all operational staff 
and volunteers. 

 

Kristy Phelps is the SASES General Manager, responsible for 
the day-to-day management and high-level strategic 
leadership, direction and support for SASES Emergency 
Management and Hazard Planning, Operations Support, 
Information Systems, Volunteer Capacity and Corporate 
Services and Finance functional areas.  

Legislation administered by the agency 

Fire and Emergency Services Act 2005. 
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Other related agencies (within the Minister’s area/s of responsibility) 

South Australian Country Fire Service 
South Australian Metropolitan Fire Service 
South Australian Fire and Emergency Services Commission 
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The agency’s performance 
Performance at a glance 

SASES successfully delivered on its mission throughout 2022-23 while fulfilling its 
obligations as a public sector agency. 
Progress was made on all of the priority strategies outlined in the 2022-23 Annual 
Business Plan, despite having a high operational tempo.  These priorities were 
informed by national, state and emergency services sector directions and legislative 
and regulatory requirements.  Furthermore, 

• Finances were managed responsibly and were close to established budgets 
after allowing for out of scale events, and unavoidable cost pressures; 

• Staffing levels were close to establishment, health and safety outcomes 
improved and programs were progressed to enhance wellbeing and mental 
health; 

• Construction and commissioning of a new facilities at Strathalbyn and 
continued unit building upgrades and maintenance as part of Project Renew; 
and 

• Delivered five replacement trucks and a rescue vessel for SES units. 
The agency led the State’s response to the 2022-23 River Murray Flood between 
October 2022 and February 2023. This flood event was the largest since 1956, and 
the third highest flood ever recorded in South Australia, with an unprecedented 
number of impacted homes, shacks businesses and infrastructure.  The event 
resulted in 3,660 power disconnections; 1,188km of roads being flooded; and 9 of 11 
river ferry crossings being closed - causing major disruptions to these communities.  
The SASES was steadfast in coordinating the preparations and response, protecting 
and assisting our River Murray communities. 
Staff and volunteers were also deployed to support emergency flood response 
operations in New South Wales in 2022. 
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Agency specific objectives and performance 

Agency objectives Indicators Performance  

Disaster resilient 
communities 
 

• Risks identified, 
understood and 
managed 

• Communities educated 
and prepared 

• Hazard plans in place 

• Leverage and influence 
the national research 
agenda 

• Create and sustain 
strategic partnerships 
that support community 
resilience 

 

• Delivered planning 
exercises for Zone 
Emergency Management 
Committee stakeholders. 

• Delivered preseason storm 
and heat briefings for key 
stakeholders. 

• Delivered the annual Zone 
Symposium for Local 
Government, State 
Government, 
Commonwealth and NGO 
sector highlighting the 
importance of partnerships 
in emergency 
management.  

• Completed flood rescue 
plans for Hawker, Leigh 
Creek and Iron Knob. 

• Commenced review of 
community engagement 
toolkit and resources, as 
part of NRMA Insurance 
partnership funding. 

• Contributed to national 
research agenda. 

Coordinated, well-
managed 
emergency 
response 

• Emergency 
events/incidents 
responded to and 
managed effectively, 
efficiently and in a timely 
manner 

• Timely and effective 
public information and 
warnings 

• Resilient information 
systems and resources 

 

• Control Agency for the 
State’s most significant 
flooding event in recent 
history. 

• Volunteers and staff 
deployed to support New 
South Wales flooding. 

• Increased and improved 
public information 
capability across multiple 
storm and flood 
activations. 

• Significant development of 
SES Incident Information 
Management System 
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(SESIIMS) to launch new 
capability in supporting the 
River Murray flooding 
operations. 

Sustainable, well-
trained volunteer 
workforce 

• Volunteer workforce 
supported and 
sustained 

• Volunteers trained and 
prepared with skills to 
respond 

• Increase in community 
engagement volunteers. 

• Mount Gambier District 
Units competing in the 
Australasian Road Rescue 
Challenge hosted in 
Adelaide. 

• Successful targeted 
recruitment campaigns 
resulting in an uplift of 
volunteers in SASES’ 
North Region. 

• Piloted training innovation 
for Roxby Downs to 
address skill requirements 
in a training week blitz. 

• Increased inter-agency co-
operability through incident 
management training 
courses offered to external 
agencies. 

• Delivered, reviewed and 
administered Nationally 
accredited marine training 
courses. 

• Planned and coordinated 
the state marine SAR 
(Search and Rescue) 
exercise program. 

• Efficiently managed the 
2022/23 Shark Patrol 
Program. 

Ethical, well-
managed agency 
 

• Effective governance 
systems in place 

• Continuous 
improvement and 
innovative solutions 
pursued 

• Sustained governance 
arrangements during 
heightened operations. 

• Conducted review of Pulse 
Survey methodology which 
measures volunteer and 
staff satisfaction and 
culture. 
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• Values-based work 
culture embedded 

• Safe working 
environment maintained 

• Physical and human 
resources are well-
managed 

• Conducted WHS and 
vehicle audits. 

• Contributed to the 
development of the 
emergency services sector 
IT strategy. 
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Corporate performance summary 

Activity Indicator 2022-23 
Projection 

2022-23 
Result 

Number of incidents 7,000 11,124 

Average response time 
to road rescues 
(minutes) 

10 mins 10 mins 

Number of major 
exercises participated in 
or conducted 

35 31 

Number of volunteers at 
30 June 

1,750 1,700 

Number of qualified peer 
support volunteers 

12 11 

Average length of 
volunteer service 

9 years 8.8 years 

Number of state and 
regional training courses 
conducted 

350 287 

Number of accredited 
assessors, trainers and 
local instructors 

250 255 

Number of Zone 
Emergency Management 
Committee meetings 
held 

44 39 

Number of SASES 
website hits on 
community safety pages 

13,000 53,996 

Number of SASES 
website hits on incident 
and warnings pages 

100,000 719,959 

Number of SASES social 
media interactions 

150,000 192,234 
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Employment opportunity programs 

Program name Performance 

Nil.  

 

Agency performance management and development systems 

Performance management 
and development system 

Performance 

Performance Review and 
Development (PRD) – six 
monthly one-on-one 
meetings between 
supervisors and team 
members to discuss 
performance and any 
development needs 

• At the end of January 2023, 71% of SASES staff 
had a current PRD in place  

• Due to high operational tempo in supporting the 
River Murray Flooding Event, a low percentage 
of PRDs were completed by end June 2023.  
These have been prioritised for the 2023-24 
financial year. 

 

Work health, safety and return to work programs  

Program name  Performance  

Major campaign 
deployment and 
follow up welfare 
check of volunteers 
and staff 

Personnel deployed interstate and intrastate received a 
welfare check from volunteer peer support officers and 
external mental health professionals. 319 calls were 
conducted for personnel returning from NSW in July and the 
River Murray flood deployments.  

Employee 
Assistance Program 
(EAP) for volunteers 
and staff, including 
Critical Incident 
Response for 
volunteers and staff 

Staff welfare checks and counselling support continues to 
be provided by the SAFECOM Manager, Health and 
Wellbeing and the Health and Wellbeing Officer. 
63 staff and volunteers were seen by a mental health 
professional through the employee assistance program. 
Additionally, 7 Critical Incident Stress Group Sessions have 
been conducted. There was a 150% increase in request for 
phone calls after a critical incident.  

Volunteer Peer 
Support Program 

The SAFECOM Volunteer Peer Support Program has 29 
Peer Support Officers across SES, VMR and CFS.  
The Peer Support Officers were deployed to the River 
Murray Floods weekly, for twelve weeks to perform welfare 
checks on personnel. In addition to this, the Peers 
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Program name  Performance  
conducted over half of the follow-up phone calls to 
personnel finishing their deployment rotation each week.  

Mental Health First 
Aid workshops 

1 Standard Mental Health First Aid workshop and 1 Youth 
Mental Health First Aid workshops were delivered. 

Stress Prevention 
and Management 
(SPAM) 24/7 
rostered helpline for 
volunteers and staff 

Four staff members share an on-call roster and remain on 
call for one week a month, 24-7. 
The SPAM helpline has received 124 calls specific to SES 
and 597 calls for SES, VMR, CFS and SAFECOM 
combined. 

Development of 
online information 
and links to other 
services 

An online course has been developed and written in the 
context of a South Australian first responder. The course 
covers stress, trauma, anxiety, depression, suicide, self-
care and how to have a meaningful conversation. The 
course will be available for staff and volunteers on the 
Online Learning Hub at the end of 2023.  

Therapy Dog 
Program 

The therapy dog project was trialled and is now endorsed 
as an embedded adjunct to the health and wellbeing 
program.  
The therapy dogs, Maxi and Smoke attend ES HQ, CFS 
regional sites and SES units on a regular basis. During the 
River Murray Floods the therapy dogs visited the Incident 
Management Teams in Loxton, Keswick, Murray Bridge and 
Renmark. 

 

Workplace injury claims 2022-23 2021-22 % 
Change 

(+ / -) 

Total new workplace injury claims 10 10 0% 

Fatalities 0 0 0% 

Seriously injured workers* 1 0 +100% 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate 
per 1000 FTE) 

8.33 8.33 0% 

 
*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more 
under the Return to Work Act 2014 (Part 2 Division 5) 
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Work health and safety regulations 2022-23 2021-22 % 
Change 

(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

1 0 +100% 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0 0 0% 

 

Return to work costs** 2022-23 2021-22 % 
Change 

(+ / -) 

Total gross workers compensation 
expenditure ($) 

$218,542 $225,389 -3% 

Income support payments – gross ($) $42,802 $128,065 -66% 
**before third party recovery 

 

Executive employment in the agency 

Executive classification Number of executives 

EXECB 1 

EXECA 1 

 
The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure by agency. 

https://publicsector.sa.gov.au/
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
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Financial performance 
Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2022-2023 are 
attached to this report. 
 
Statement of 
Comprehensive Income 

2022-23 
Budget 
$000s 

2022-23 
Actual 
$000s 

Variation 
$000s 

 

2021-22 
Actual 
$000s 

Total Income 26,092 41,385 15,293 29,078 
Total Expenses 22,543 40,184 17,641 28,771 
Net Result 3,549 1,201 (2,348) 307 
Total Comprehensive Result 3,549 1,485 (2,064) 476 

 
Statement of Financial 
Position 

2022-23 
Budget 
$000s 

2022-23 
Actual 
$000s 

Variation 
$000s 

 

2021-22 
Actual 
$000s 

Current assets 4,759 4,126 (633) 4,169 
Non-current assets 56,624 55,312 (1,312) 53,771 
Total assets 61,383 59,438 (1,945) 57,940 
Current liabilities 2,961 5,207 2,246 4,749 
Non-current liabilities 4,937 4,054 (883) 4,455 
Total liabilities 7,898 9,261 1,363 9,204 
Net assets 53,485 50,177 (3,308) 48,736 
Equity 52,634 50,177 (2,457) 48,736 

Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 
 
Consultancies with a contract value below $10,000 each 

Consultancies  Purpose  $ Actual payment 

BDO Organisation 
Development 

District Officer review, 
draft & finalise report 

9,450 

BDO Organisation 
Development 

District Officer review, 
meeting 

4,800 

MTD Making the 
Difference 

Conducting, transcribing 
and analysis of interviews 

2,500 
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Consultancies  Purpose  $ Actual payment 
for Volunteer recognition 
report 

 
Consultancies with a contract value above $10,000 each  

Consultancies  Purpose  $ Actual payment 

MTD Making the 
Difference 

Completion of research 
and preparation of final 
Volunteer recognition 
report 

16,500 

 Total 16,500 

 
See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  

Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 
Contractors with a contract value below $10,000 

Contractors Purpose  $ Actual payment 

Ben Martin Training provider 5,063 

Blue Razoo Photo Shoot, Lights at 
Glenelg 

364 

Claire Iremonger Training provider 6,474 

Finsbury Green Warehouse storage, 
freight, receipting & order 
fee 

1,457 

Human Psychology Recruiting and Coaching 
Assessment 

2,700 

MSS Security Pty Ltd Casual Guard Services 3,480 

Blanchetown Enterprises Supports services 
provided for the Murray 
River high flow event 

290 

https://www.treasury.sa.gov.au/budget/current-budget/22-23-state-budget/2022-23-Budget-Statement.pdf
https://www.treasury.sa.gov.au/budget/current-budget/22-23-state-budget/2022-23-Budget-Statement.pdf
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Contractors Purpose  $ Actual payment 

Christopher John Supports services 
provided for the Murray 
River high flow event 

2,500 

Caledonia SA Pty Ltd Supports services 
provided for the Murray 
River high flow event 

1,340 

BDO Organisation 
Development 

Survey review 5,000 

Felicia for Photography Supports services 
provided for the Murray 
River high flow event 

1,700 

David Iversen Video 
Production 

Supports services 
provided for the Murray 
River high flow event 

650 

Deaf Services Limited Supports services 
provided for the Murray 
River high flow event 

220 

Emergent Solutions Speaker for Unit 
Managers Forum 

7,500 

Geoffrey M Green Signs Update honour board at 
Ackland Hill Road 

297 

Helistar Aviation Pty Ltd Supports services 
provided for the Murray 
River high flow event 

6,709 

JKTP Pty Ltd Supports services 
provided for the Murray 
River high flow event 

1,500 

Ivan Peter Copley Welcome to Country – 
Unit Managers Forum 

250 

Kruger Design Pty Ltd Supply and install 
updates for Honour board 
Office bearers 

250 

Mannum Motel Supports services 
provided for the Murray 
River high flow event 

9,282 
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Contractors Purpose  $ Actual payment 

Waikerie Hotel Motel Ltd Supports services 
provided for the Murray 
River high flow event 

8,732 

Renmark Hotel Motel Supports services 
provided for the Murray 
River high flow event 

2,209 

Taylor Media Solutions Supports services 
provided for the Murray 
River high flow event 

2,706 

Tonkin Consulting Pty Ltd Supports services 
provided for the Murray 
River high flow event 

5,000 

Redman Media Filming & editing a video 1,227 

Surf Life Saving SA Supports services 
provided for the Murray 
River high flow event 

5,157 

National K9 Services Training of SES Dog Unit 555 

Russell Millard 
Photography 

Photography and 
postproduction including 
editing, enhancing and 
delivery 

652 

Spark Face & Body Art Face painting for 
Ukrainian refugee day 

550 

Michael Coughlan Welcome to Country – 
Strathalbyn SES Unit 
Opening 

250 

Progressive Industries Pty 
Ltd 

Flood reconnaissance 
flight 

3,182 

BDO Organisation Recruiting and Coaching 
Assessment 

3,000 

 Total 90,805 
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Contractors with a contract value above $10,000 each  
 

Contractors  Purpose  $ Actual payment 

Finsbury Green Promotional gear logistics 12,845 

Human Psychology Psychological 
assessment, coaching 
and feedback 

10,400 

Murraylands & Riverland 
Landscape Board 

Recouping salary costs, 
contracted people for 
River Murray floods 

21,784 

East West Dive & 
Salvage SA 

Supports services 
provided for the Murray 
River high flow event 

10,650 

Department of Fire & 
Emergency Services 
(WA) 

SA Deployment related to 
River Murray Flooding 
event 

39,197 

Workzone Traffic Control 
Pty Ltd 

Supports services 
provided for the Murray 
River high flow event 

404,904 

Juvare Asia Pacific 
Limited 

Supports services 
provided for the Murray 
River high flow event 

118,641 

Oval Motel - Murray 
Bridge 

Supports services 
provided for the Murray 
River high flow event 

13,941 

Smooth Flow Traffic 
Management 

Supports services 
provided for the Murray 
River high flow event 

146,545 

Merlin Post Production 
Pty Ltd 

Supports services 
provided for the Murray 
River high flow event 

18,715 

NSW State Emergency 
Service 

Supports services 
provided for the Murray 
River high flow event 

146,505 
 

Queensland Fire & 
Emergency Services 

Supports services 
provided for the Murray 
River high flow event 

310,998 
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Contractors  Purpose  $ Actual payment 

NSW Rural Fire Service Supports services 
provided for the Murray 
River high flow event 

650,956 
 

Department of Justice & 
Community Safety 

Supports services 
provided for the Murray 
River high flow event 

112,472 
 

 Total 2,018,554 

 
The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 
The website also provides details of across government contracts. 

https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management 
Risk and audit at a glance 

The SASES Governance Reporting and Review Group meets monthly to oversee 
the effectiveness of the agency’s policy and procedural controls and integrate 
business activities into an effective compliance and performance monitoring 
framework. 
SASES maintains a register and conducts internal audits and participates in 
SAFECOM internal emergency services sector audits.  The SASES participates in 
the emergency services Risk and Performance Committee, which oversee the 
certified audited statements submitted to the Auditor General for inclusion in the 
Annual Report. 

Fraud detected in the agency 

Category/nature of fraud Number of instances 

Nil 0 
NB: Fraud reported includes actual and reasonably suspected incidents of fraud.  

Strategies implemented to control and prevent fraud 

The SASES maintains a governance structure and internal controls that are 
designed to prevent and minimise the impact of fraud, including: 

• Policies, procedures and systems are in place to prevent, detect and report on 
fraud and dishonesty; 

• Maintaining an asset register of attractive items and stocktakes undertaken on a 
regular basis; 

• Undertaking internal audits quarterly of corporate purchase card transactions of 
staff and volunteers and an independent audit biannually; 

• Annual returns of locally held bank accounts; and 
• Receipt of an unqualified audit report for this financial year. 

Public interest disclosure  

Number of occasions on which public interest information has been disclosed to a 
responsible officer of the agency under the Public Interest Disclosure Act 2018: 

Nil 

Note:  Disclosure of public interest information was previously reported under the Whistleblowers 
Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019.  
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Reporting required under any other act or regulation 
 

Act or Regulation Requirement 

Fire and Emergency Services Act 
2005 

Part 5, Division 6, s121 (1) & (2) 

 
(1)  SASES must, on or before 30 September in each year, deliver to the 

Commission a report on the activities of SASES during the preceding 
financial year (and need not provide a report under the Public Sector 
Act 2009). 

(2)  The report must— 
 (a) include the audited statements of account required under this 

Division; and 
 (b) include any other information that would be required if SASES were 

reporting under the Public Sector Act 2009; and 
 (c) comply with any other requirements prescribed by or under this Act or 

the regulations. 
 

Reporting required under the Carers’ Recognition Act 2005 

Not applicable. 

http://www.legislation.sa.gov.au/index.aspx?action=legref&type=act&legtitle=Public%20Sector%20Act%202009
http://www.legislation.sa.gov.au/index.aspx?action=legref&type=act&legtitle=Public%20Sector%20Act%202009
http://www.legislation.sa.gov.au/index.aspx?action=legref&type=act&legtitle=Public%20Sector%20Act%202009
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Public complaints 
Number of public complaints reported 

Complaint 
categories 

Sub-categories Example Number of 
Complaints 

2022-23 

Professional 
behaviour 

Staff attitude Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile; cultural 
competency 

3 

Professional 
behaviour 

Staff competency Failure to action service 
request; poorly informed 
decisions; incorrect or 
incomplete service provided 

4 

Professional 
behaviour 

Staff knowledge Lack of service specific 
knowledge; incomplete or 
out-of-date knowledge 

0 

Communication Communication 
quality 

Inadequate, delayed or 
absent communication with 
customer 

1 

Communication Confidentiality Customer’s confidentiality or 
privacy not respected; 
information shared 
incorrectly 

1 

Service 
delivery 

Systems/technology System offline; inaccessible 
to customer; incorrect 
result/information provided; 
poor system design 

0 

Service 
delivery 

Access to services Service difficult to find; 
location poor; facilities/ 
environment poor standard; 
not accessible to customers 
with disabilities 

1 

Service 
delivery 

Process Processing error; incorrect 
process used; delay in 
processing application; 
process not customer 
responsive 

0 

Policy Policy application Incorrect policy 
interpretation; incorrect 
policy applied; conflicting 
policy advice given 

5 

Policy Policy content Policy content difficult to 
understand; policy 
unreasonable or 
disadvantages customer 

0 
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Complaint 
categories 

Sub-categories Example Number of 
Complaints 

2022-23 

Service quality Information Incorrect, incomplete,  
out-dated or inadequate 
information; not fit for 
purpose 

4 

Service quality Access to 
information 

Information difficult to 
understand, hard to find or 
difficult to use; not plain 
English 

0 

Service quality Timeliness Lack of staff punctuality; 
excessive waiting times 
(outside of service 
standard); timelines not met 

35 
(all relate to 

132500 
during 11 
Nov 2023 

storm 
event) 

Service quality Safety Maintenance; personal or 
family safety; duty of care 
not shown; poor security 
service/ premises; poor 
cleanliness 

4 

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs; poor 
service fit with customer 
expectations 

6 

No case to 
answer 

No case to answer Third party; customer 
misunderstanding; 
redirected to another 
agency; insufficient 
information to investigate 

7 

  Total 71 

 

 

Additional Metrics Total 

Number of positive feedback comments 21 

Number of negative feedback comments 71 

Total number of feedback comments 92 

% complaints resolved within policy timeframes 92 
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Service Improvements 

 

Compliance Statement 

 

SASES is compliant with Premier and Cabinet Circular 039 – complaint 
management in the South Australian public sector 

N 

SASES has communicated the content of PC 039 and the agency’s 
related complaints policies and procedures to employees 

N 

  

The SASES operates an internal Customer Relationship Management (CRM) 
System.  The SASES website provides the public with the opportunity to lodge a 
compliment or a complaint, which are then logged into the CRM and distributed to 
the responsible business area.  The CRM trends and statistics are reported to the 
monthly Governance Reporting and Review Group, which consists of senior 
executive within the agency. 
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Appendix: Audited financial statements 2022-23 
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